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9. No harsh or inhumane treatment is allowed

10.A. Environment 2-Pillar

10.B. Environment 4-Pillar

10.C. Business ethics
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Audit content

(1) A SMETA audit was conducted which included some or all of labour standards, health and
safety, environment and business ethics. The SMETA minimum requirements were applied and the
SMETA auditor manual was followed. The scope of workers included all types at the site e.g. direct
employees, agency workers, workers employed by service providers and workers provided by
other contractors. Any deviations from the SMETA methodology are stated (with reasons for
deviation) in the SMETA declaration.

The audit scope includes an assessment of the Workplace Requirements and the Management
Systems Assessment against the code areas below.

2-pillar audits include:

e Labour standards:
¢ 0. Enabling accurate assessment
e 1. Employment is freely chosen
* 1.A. Responsible recruitment and entitlement to work
« 2. Freedom of association and right to collective bargaining are respected
4. Child labour shall not be used
¢ 5. Legal wages are paid
« 5.A. Living wages are paid
« 6. Working hours are not excessive
¢ 7. No discrimination is practiced
¢ 8. Regular employment is provided
« 8.A. Sub-contracting and homeworkers are used responsibly
¢ 9. No harsh or inhumane treatment is allowed
e Health and safety:
» 3. Working conditions are safe and hygienic
o Environment:
* 10.A. Environment 2-pillar

4-pillar audits include, in addition to the above:

e Environment:

¢ 10.B. Environment 4-pillar
e Business ethics:

» 10.C. Business ethics

(2) Where appropriate, non-compliances or non-conformances were raised where either local law
or the base code were not met, and recorded as non-compliances on both the audit report, CAPR
and on the Sedex Platform.

(3) Any non-conformance against customer code shall not be uploaded to Sedex, but sent directly
to the customer in question.

< Contents Findings >
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Audit details

Site details
Sedex site reference

Business name

Audit details
Sedex company reference

Audit company address

Date of audit

251000068863

CONFECCOES FRAZAO LDA

ZC5000058084

Rua Antero de Quental 221,
sala 102,

Perafita,

Matosinhos,

PT, 4455-586

2026-01-20

Site name

Site address

Auditor company name

Audit conducted by

CONFECCOES FRAZAO LDA

ZONA INDUSTRIAL
ARROTEIAS, RUA DAS
FONTAINHAS N.° 181 -
FRAZAO

PAGOS DE FERREIRA
PT

4595-125

Intertek Portugal

Joana Bento

Audit pillars Labour Standards | Health and safety | Environment 4-Pillar | Business ethics
Time in and out Day 1 Day 2
In 09:00 In 09:00
Out 17:00 Out 13:00
Audit type Full initial
Was the audit announced? Announced
< Contents Findings >
Audit company: Audit reference: Start Date: End Date:
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Was the Sedex SAQ available for
review?

Who signed and agreed CAPR?

Any conflicting information SAQ/Pre-
Audit Info

Is further information available?

Audit attendance

A: Present at the opening meeting?

B: Present at the audit?

C: Present at the closing meeting?

Reason for absence at the opening
meeting

Reason for absence during the audit

Reason for absence at the closing
meeting

Yes

Pedro Gongalves / Manager

No

Senior management

Yes

Yes

Yes

Worker representative

Yes

Yes

Yes

There is no Union Representative.

There is no Union Representative.

There is no Union Representative.

Union representative

No

No

No

< Contents Findings >
Audit company: Audit reference: Start Date: End Date:
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SMETA declaration

Auditor team

SMETA declaration | declare that the audit underpinning the following report was conducted in accordance with
SMETA Minimum Requirements and the SMETA Auditor Manual.

1. Where appropriate non-compliances/ non-conformances were raised against the Base Code and
local law and recorded as non-compliances/ non-conformances on both the audit report, CAPR
and on the Sedex Platform.

2. Any non-conformance against customer code alone shall not be uploaded to Sedex, and will be
shared directly with the customer in question.

This report provides a summary of the findings and other applicable information found/gathered
during the social audit conducted on the above date only and does not officially confirm or
certify compliance with any legal regulations or industry standards. The social audit process
requires that information be gathered and considered from records review, worker interviews,
management interviews and visual observation. More information is gathered during the social
audit process than is provided here. The audit process is a sampling exercise only and does not
guarantee that the audited site prior, during or post-audit, are in full compliance with the Code
being audited against. The provisions of this Code constitute minimum and not maximum
standards and this Code should not be used to prevent companies from exceeding these
standards. Companies applying this Code are expected to comply with national and other
applicable laws and where the provisions of law and this Code address the same subject, to
apply that provision which affords the greater protection. The ownership of this report remains
with the party who has paid for the audit. Release permission must be provided by the owner
prior to release to any third parties.

Any exceptions to the SMETA None relevant
Methodology must be

recorded here (e.g. different

sample size)

Lead auditor Joana Bento APSCA Number 21700524

Additional auditor

Date of declaration 2026-01-21
< Contents Findings >
Audit company: Audit reference: Start Date: End Date:
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Site representation

Declaration | acknowledge that details from this report can change during the review process and that | will
be given the opportunity to dispute the content once the review has been published.

Full name Pedro Gongalves

Title Manager

Date of declaration 2026-01-21

< Contents Findings >
Audit company: Audit reference: Start Date: End Date:
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Summary of findings
Code area Workplace requirement Area of NC Finding
No findings
< Contents Management systems >
Audit company: Audit reference: Start Date: End Date:
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Manqgement systems

Policies and
procedures

1. Employment is freely chosen ( \/}

1.A. Responsible recruitment and
entitlement to work

Q

2. Freedom of association and right to
collective bargaining are respected

Q

3. Working conditions are safe and
hygienic

Q

4. Child labour shall not be used

Q

5. Legal wages are paid

QUNQ

6. Working hours are not excessive

Q

7. No discrimination is practiced

Q

8. Regular employment is provided

> Not addressed
& Fundamental improvements required
@ Some improvements recommended

( \/, Robust management systems

< Summary of findings

Resources

QAR RRMK

Communication
and training

QAR RRMK

Monitoring

QENCICIICINC)

© 0 O O

Site details >

Audit company:
Intertek Portugal

Audit reference:
ZAA600180091

Start Date:
2026-01-20

End Date:
2026-01-21
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Policies and Resources Communication Monitorin

procedures and training 9
8.A. Sub-contracting and homeworkers (\/' (\/' (\/' ®
are used responsibly

9. No harsh or inhumane treatment is
allowed

Q
Q
Q

10.A. Environment 2-Pillar

10.C. Business ethics

QUNQ
QUNQ
QUNQ
© 0 O

> Not addressed
& Fundamental improvements required
® Some improvements recommended

| \/, Robust management systems

< Summary of findings Site details >
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Site details

Company and site details
Sedex company reference

Sedex site reference

Company name

Business ownership type

Site name

Site name in local language

GPS location

Is the worksite in a remote location, far
from habitation?

ZC5000058084

251000068863

CONFECCOES FRAZAO LDA

GOODS

CONFECCOES FRAZAO LDA

GPS address R. das Fontainhas 181, Frazao

Coordinates 41.268016817015464, -
8.406173535447941

Yes

The worksite is located in an industrial zone, with adequate access to public roads,
utilities, and nearby services. It is not considered a remote location.

Site contact Contact name Pedro Gongalves
Job title Manager
Phone number 00351255872929
Email FRAZAOTEXTIL@NET.VODAFONE.PT
< Management systems Worker analysis -
Audit company: Audit reference: Start Date: End Date:
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Company and site details

Applicable business and other legally The facility’s legally required licenses and registrations were reviewed during the

required business license numbers and audit. The facility holds a Business License (Licenga de laboragao) DSI/6559 -

documents Processo n.° 26296, dated 2002-09-10, and a Building Permit / Usage License (Alvard
de utilizagdo) N.° 38/02 (P.O. N.° 811/96), issued by the Municipality of Pagos de
Ferreira.

In addition, valid Social Security no-debt declaration (dated 13.12.2025, valid for 4
months, declaration no. 09889476ASCD25) and Tax Authority no-debt declaration
(dated 13.11.2025, valid for 4 months, validation code URXBZRDRKVUA) were
reviewed.

< Management systems Worker analysis -

Audit company: Audit reference: Start Date: End Date:
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Site activities
Site function

Site activities

Product type

Process overview

What level of mechanization best
describes the work at this site?

Site scope

Is the audited site a physically
continuous area?

What is the area of audited site to its
boundary?

Factory Processing/Manufacturer

Primary Manufacture of wearing apparel
(clothing), except fur apparel

Secondary

Other

Garments, including trousers, shorts, skirts, and dresses for women, men, and
children.

The facility manufactures garments for women, men, and children, including trousers,
shorts, skirts, and dresses. Main operations include fabric cutting, sewing, finishing,
and packing. The production process is carried out across two production lines, using
standard garment manufacturing equipment such as cutting tables, industrial sewing
machines, finishing equipment, and ironing stations.

Fair mechanisation / manual Labour

Yes

2500m?2

& Site details Worker analysis -
Audit company: Audit reference: Start Date: End Date:
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Site scope

Building 1 Last construction works on site

If building is shared, provide details

Number of floors

Description of floor activities

Is there any difference between the site  No
scope of the audit and the Sedex site

2022

No

The facility operates in a standalone
industrial building with three floors,
constructed of brick and steel, with a
total built area of 1,805 m? and a total
land area of 2,500 m2. The building is not
shared with other companies.

2nd Floor (200 m?2):
Administrative area, including offices and
management-related activities.

1st Floor (1,205 m?):

Offices, moulding, and sample
development area. This floor is dedicated
to pattern making, sample preparation,
and supporting office functions.

Ground Floor (200 m?):

Main production area, where garment
manufacturing activities take place,
including cutting, sewing, finishing, and
packing, as well as warehouse space and
social areas.

The facility does not provide dormitories.
Workers have access to rest areas; there
is no kitchen, only a designated area
where employees can rest and consume
meals brought from home.

profile?
& Site details Worker analysis -
Audit company: Audit reference: Start Date: End Date:
Intertek Portugal ZAA600180091 2026-01-20 2026-01-21 15
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Site scope

Does the scope of the audit subdivide
any building or is limited to particular
processes, products or businesses
within the physical site?

Is any activity conducted onsite not
included within the scope of the audit?

No

No

Worker accommodation and transport

Are there any site-provided worker
accommodation buildings?

Does the site organise worker transport
to the worksite?

Work patterns

No

Not provided

Not provided

Approximate workers on site per month  January 95-100% February 95-100%
(% of peak)
March 95-100% April 95-100%
May 95-100% June 95-100%
July 95-100% August 95-100%
September 95-100% October 95-100%
November 95-100% December 95-100%
Is there any night shift work at the site?  No
& Site details Worker analysis -
Audit company: Audit reference: Start Date: End Date:
Intertek Portugal ZAA600180091 2026-01-20 2026-01-21 16
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Site assessments

Does this site hold any certifications that
address labour standards, human rights,
corruption or environmental impact?

Has the site assessed for negative
impacts on the human rights, lands,
resources, territories, livelihoods or food
security of indigenous peoples or the
local community?

Has there been a Human Rights Impact
Assessment (HRIA) conducted within the
last three years at this site?

< Site details

No

No

The site has not identified any negative impacts on the human rights, lands,
resources, territories, livelihoods, or food security of indigenous peoples or the local
community. The facility operates in an established industrial zone, with no indigenous
populations in the area and no land acquisition, displacement, or resource use
practices that could adversely affect the local community.

No

The facility has not conducted a formal Human Rights Impact Assessment (HRIA)
within the last three years. However, no indications of negative impacts on human
rights were identified during the audit, and the site operates in compliance with
applicable local labour and social legislation.

Worker analysis

9

Audit company:
Intertek Portugal

Audit reference: Start Date: End Date:
ZAA600180091 2026-01-20 2026-01-21
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Worker analysis

Gender disaggregated data available

Worker totals

Men and women

Men Women Other Total
Number of workers 2 88 - 90
Workers by type
Men Women Other Total
Permanent workers (employees) 2 88 - 90
Temporary or fixed term employees 0 0 - 0
Agency or subcontracted workers 0 0 - 0
Seasonal workers 0 0 - 0
Self-employed workers 0 0 - 0
Informal workers including home 0 0 - 0
workers
Apprentices, trainees or interns 0 0 - 0
* % of total workforce
< Site details Worker interviews -
Audit company: Audit reference: Start Date: End Date:
Intertek Portugal ZAA600180091 2026-01-20 2026-01-21 18
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Migrant workers

Domestic migrant workers
International migrant workers

Total migrant workers

Where workers have migrated internally,
list the most common internal states
workers have moved from

Workers by age

18 - 24 years old
15 - 17 years old

Under 15 years old

< Worker analysis

Men Women
0 0
0 0
0 0

Not applicable.

Other Total

* % of total workforce

All workers are Portuguese nationals recruited locally. No internal migrant workers

were identified at the site.

Men Women
0 3
0 0
0 0

Other Total

* % of total workforce

Worker interviews -

Audit company:
Intertek Portugal

Audit reference:
ZAA600180091

Start Date:
2026-01-20

End Date:
2026-01-21 19
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Is the worker analysis data relevant for

peak season and current to the audit?

Please list the nationalities of all workers,

with the three most common
nationalities listed first

Portuguese

Most common nationalities as approximate % of workforce

Portuguese

Workers by remuneration type

Workers paid per unit (piece rate)

Workers paid based on a mix of 'piece
work' and hourly rate

Workers paid hourly / daily rate

Salaried workers

< Worker analysis

Men Women
2% 98%
Men Women
0 0
0 0
0 0
2 88

Other Total
- 100%
Other Total
- 0
- 0
- 0
- 90

* % of total workforce

Worker interviews -

Audit company:
Intertek Portugal

Audit reference:
ZAA600180091

End Date:
2026-01-21 20

Start Date:
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SMETA®

powered by Sede®’

Workers by payment cycle

Men Women Other Total
Paid daily 0 0 - 0
Paid weekly 0 0 - 0
Paid monthly 0 0 - 0
Other 2 88 - 90

* % of total workforce

If other payment cycle entered, please Not applicable.
provide details Workers are paid on a monthly basis, on the 4th day of each month, via bank transfer.

People in managerial, supervisorial and administrative roles

Men Women Other Total
Employees in management positions 1 0 - 1
Supervisors or team leaders 1 1 - 2
Administrative staff 1 0 - 1
< Worker analysis Worker interviews >
Audit company: Audit reference: Start Date: End Date:

Intertek Portugal ZAA600180091 2026-01-20 2026-01-21 21
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Worker interview summary

Gender disaggregated data available

Which methods of worker engagement
were used?

Men and women

Individual interviews
Group interviews

Digital worker survey participants

Number of workers

Were any of the audit findings
attributable to the survey?

Was the interview sample representative
of all types of nationality and
employment types of workers?

Was the interview sample representative
of the gender composition of the
workforce?

Number and size of group interviews

Did workers understand the purpose of
the audit?

Were interviews conducted in
circumstances to ensure privacy, with
the confidentiality of the interview
process communicated to the workers?

< Worker analysis

Men Women

Yes

Yes

One group interview was conducted with 5 workers.

Yes

Yes

Other

Total

Measuring workplace impact >

Audit company:
Intertek Portugal

Audit reference:
ZAA600180091

Start Date:
2026-01-20

End Date:
2026-01-21
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Was there any indication that workers No
had been ‘coached’ in how they should
respond to questions?

What was the general attitude of the Favorable
workers towards their workplace?

Attitude of workers

In which areas did workers raise Other (provide details)

significant concerns or complaints?
None relevant

What did the workers like the most about Communication (e.g. from management)
working at this site? Contracts
Equal opportunities
Freedom of movement
Grievance mechanisms
Hours worked, rest days or breaks
Social benefits & insurance (e.g. ability to book annual leave, maternity leave,
pensions etc.)
Training and development
Work atmosphere (e.g. treatment by supervisors)
Work environment — comfort (e.g. temperature, noise or dust levels)

Additional comments Ten (10) employees were randomly selected from different departments for
interviews. All interviews were conducted without management present. No negative
issues were raised during the employee interviews. Workers appeared comfortable
with the interview process and freely expressed their views about the facility. All
interviewees stated that they are satisfied with their job positions.

Workers identified the main strengths of the facility as timely payment of wages, a

positive working environment between workers and management, and generally good
working conditions.

< Worker analysis Measuring workplace impact >

Audit company: Audit reference: Start Date: End Date:
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Attitude of workers

Attitude of workers’ committee/union The facility has a workers’ representative appointed specifically for Health and Safety
representatives (H&S) matters. The workers’ representative was freely elected by colleagues,
obtained 50% of the votes, and currently holds the position of line supervisor.

The workers’ representative was interviewed individually during the audit. No
complaints or concerns were raised by workers, and no negative issues related to
worker representation or communication were identified. The representative
demonstrated an appropriate and cooperative attitude, and there were no indications
of interference or restriction by management.

Attitude of managers Management demonstrated a high level of involvement in the audit process and
provided all information and resources requested by the auditors. During the closing
meeting, management showed a positive and cooperative attitude towards the audit.
All findings were acknowledged and accepted by management.

Workers interviewed by type

Total

Permanent workers 10
Temporary or fixed-term employees 0
Agency or subcontracted workers 0
Seasonal workers 0
Other workers 0
Total number of workers interviewed 10
< Worker analysis Measuring workplace impact >

Audit company: Audit reference: Start Date: End Date:
Intertek Portugal ZAA600180091 2026-01-20 2026-01-21 24
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Workers interviewed by group/individual

Workers interviewed in groups

Workers interviewed individually

< Worker analysis

Men

Women

Other Total

Measuring workplace impact -

Audit company:
Intertek Portugal

Audit reference:
ZAA600180091

Start Date:
2026-01-20

End Date:
2026-01-21 25
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Migrant workers interviewed

Domestic migrant workers interviewed

International migrant workers
interviewed

Total migrant workers interviewed

< Worker interviews

Men

Women

Other

Total

Measuring workplace impact >

Audit company:
Intertek Portugal

Audit reference:
ZAA600180091

Start Date:
2026-01-20

End Date:
2026-01-21
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Measuring workplace impact

Gender disaggregated data available Men and women

Annual worker turnover (%)*

Men
Last full quarter (90 days) 0.0%
Last full calendar year (2025) 0.0%
Previous full calendar year (2024) 0.0%

Women

0.0%

2.22%

4.88%

Total

Other

- 0.0%

- 2.22%

- 4.88%

* Number of workers leaving in last 12 months as a % of average total number of workers on site over the year.

Rate of absenteeism (%)*

Men
Last full quarter (90 days) 0.0%
Last full calendar year (2025) 0.0%
Previous full calendar year (2024) 0.0%

Women

0.31%

0.16%

6.51%

Other

Total

- 0.31%

- 0.16%

- 6.51%

Number of days lost through job absence in the year, calculated as: (Number of days lost through job absence in the year) / [(Number of
employees on 1st day of the year + Number of employees on the last day of the year) / 2] * (Number of available workdays in the year).

< Worker interviews

Code area 0 >

Audit company:
Intertek Portugal

Audit reference:
ZAA600180091

End Date:
2026-01-21 27

Start Date:
2026-01-20
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Are accidents recorded?

< Worker interviews

Yes

Workplace accidents are recorded. The facility maintains accident records and
submits Anexo D in accordance with local legal requirements. The most recent Anexo
D was submitted on 30.04.2025, reporting zero (0) work-related accidents.

Code area 0 >

Audit company:
Intertek Portugal

Audit reference: Start Date: End Date:
ZAA600180091 2026-01-20 2026-01-21 28
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Annual number of work related accidents and injuries (per 100 workers)*

Men
Last full quarter (90 days) 0.0%
Last full calendar year (2025) 0.0%
Previous full calendar year (2024) 0.0%

Women

0.0%

0.0%

0.0%

Other Total

- 0.0%

- 0.0%

- 0.0%

* Calculated as (number of work related accidents and injuries * 100) / number of total workers.

Lost day work cases (per 100 workers)*

Men
Last full quarter (90 days) 0.0%
Last full calendar year (2025) 0.0%
Previous full calendar year (2024) 0.0%

Women

0.0%

0.0%

0.0%

Other Total

- 0.0%

- 0.0%

- 0.0%

* Calculated as (number of lost days due to work accidents and work related injuries * 100) / number of total workers.

Percentage of workers that work on average more than 48 total hours in a given week

Men
Last full quarter (90 days) 0.0%
Last full calendar year (2025) 0.0%

< Measuring workplace impact

Women

0.0%

0.0%

Other Total

- 0.0%

- 0.0%

Code area 0 >

Audit company:
Intertek Portugal

Audit reference:
ZAA600180091

Start Date: End Date:
2026-01-20 2026-01-21 29
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Percentage of workers that work on average more than 48 total hours in a given week

Previous full calendar year (2024) 0.0% 0.0% - 0.0%

Percentage of workers that work on average more than 60 total hours in a given week

Men Women Other Total
Last full quarter (90 days) 0.0% 0.0% - 0.0%
Last full calendar year (2025) 0.0% 0.0% - 0.0%
Previous full calendar year (2024) 0.0% 0.0% - 0.0%
< Measuring workplace impact Code area 0 >
Audit company: Audit reference: Start Date: End Date:

Intertek Portugal ZAA600180091 2026-01-20 2026-01-21
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0. Enabling accurate assessment

Summary of findings

Code area Workplace requirement Area of NC Finding
No findings
< Measuring workplace impact Code area1 >
Audit company: Audit reference: Start Date: End Date:
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Systems and evidence examined to 0.A Allow the auditor to conduct and complete the audit without obstruction

validate this code section
The audit was conducted without any obstruction or restriction. Full access was
granted to all areas of the facility, documentation requested, and workers selected for
interviews.
The auditor was able to freely review records, conduct a site tour, and perform worker
interviews without management interference.
Documents reviewed during the audit were considered genuine, consistent, and
aligned with on-site observations, including employment records, payroll, time and
attendance records, health and safety documentation, and legal licenses.

Evidence reviewed:

- Sedex SAQ (available and reviewed during the audit)

— Employment contracts (various dates)

— Payroll and time and attendance records for July, October, and December 2025
— Health and Safety records and legal documentation

— Worker interviews (10 workers)

— Site tour and visual observations (20-21.01.2026)

0.B Not offer bribes to or threaten the auditor

No evidence of bribery, threats, coercion, or attempts to improperly influence the
audit process were identified.

Throughout the audit, management demonstrated a transparent and cooperative
attitude, providing all requested information promptly and without resistance.

No indications of unethical conduct towards the auditor were observed or reported.

Evidence reviewed:

— Auditor observations during the audit process
- Management interviews

— Worker interviews (no allegations raised)

0.C Provide an accurate site description and Sedex site profile

The site description and Sedex site profile declared prior to and during the audit were
found to be accurate and consistent with the conditions observed during the site visit.
Information related to the facility’s location, size, activities, workforce composition,
and production processes matched the actual operations observed on site.

Evidence reviewed:

- Sedex site profile and SAQ
— Site tour and visual verification

< Measuring workplace impact Code area1 >

Audit company: Audit reference: Start Date: End Date:
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< Measuring workplace impact

- Management interviews
- Workforce data and organisational records

0.D Maintain a written human rights policy statement

The facility maintains a written human rights policy, integrated into the document
“Regulamento interno e Cddigo de conduta e ética empresarial”, formally approved by
management and dated 14.02.2025.

The policy addresses respect for human rights, ethical conduct, and compliance with
applicable labour legislation.

This document is communicated to workers and forms part of the internal rules
governing workplace conduct.

No gaps were identified regarding the existence or applicability of a human rights
policy at the facility.

Evidence reviewed:

- Regulamento interno e Cédigo de conduta e ética empresarial, dated 14.02.2025

- Management confirmation

— Worker interviews confirming awareness of internal rules and conduct expectations

Conclusion:

Based on document review, site observation, and worker and management interviews,
the facility meets the requirements of Principle O — Enabling Accurate Assessment. No
findings were identified.

Code area 1 >
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0. Enabling accurate assessment

Data points

Has the site received an official notice,
fine, prosecution, or withhold release
order (WRO) for non-compliance with
legislation, regulation, consent, or
permits within the last three years,
relating to Health and Safety, labour
rights or the environment?

Did any workers selected by the auditor
decline to be interviewed?

< Code area 0

No

No

Code area 1 >
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1. Employment is freely chosen

Management systems

Develop and maintain relevant policies Robust Management Systems
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient Robust Management Systems
seniority who is responsible for
implementing procedures

Communicate and train employees and Robust Management Systems
other workers, including managers and

supervisors, on relevant policies and

procedures

Monitor the effectiveness of procedures Some Improvements Recommended
to meet policy and workplace
requirements

Explanation for management systems The facility has established internal policies and procedures to ensure that

grades employment is freely chosen and in compliance with applicable labour legislation.
Responsibilities for recruitment and employment practices are assigned to
management, who oversee hiring, contract management, and payroll processes.
Workers are informed of their rights and employment conditions through employment
contracts and ongoing communication with management.
Monitoring is conducted through regular review of employment records and worker
interviews. No indicators of forced labour, restriction of movement, or document
retention were identified.

Summary of findings

Code area Workplace requirement Area of NC Finding
No findings
< Code area 0 Code area 1.A >
Audit company: Audit reference: Start Date: End Date:
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< Code area 0

Code area 1.A >

Audit company:
Intertek Portugal

Audit reference:
ZAA600180091

Start Date:
2026-01-20

End Date:
2026-01-21
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Systems and evidence examined to 1.A Not seek to profit from forced labour, human trafficking, debt bondage or any
validate this code section other form of modern slavery

The facility does not engage in or seek to profit from any form of forced labour,
human trafficking, debt bondage, or modern slavery.

Recruitment and employment are conducted directly by the facility, without the
involvement of labour agents or intermediaries. No indicators of forced labour were
identified during document review, site observation, or worker interviews.

Evidence reviewed:

— Employment contracts (various dates)

— Payroll records and time and attendance records (July, October, December 2025)
- Sedex SAQ

— Worker interviews (10 workers, conducted 20-21.01.2026)

1.A.1 Remediation and safeguarding (where applicable)

No cases of forced labour or related risks were identified during the audit. Therefore,
remediation measures were not applicable.

Evidence reviewed:

- Worker interviews

- Management interviews

— Document review (as above)

1.B Not control workers through threats, penalties, coercion, physical force, violence,
or harsh or inhumane treatment

No evidence of threats, coercion, physical force, violence, or intimidation was
identified. Workers confirmed that disciplinary practices are fair and respectful and
that they are treated with dignity by supervisors and management.

Evidence reviewed:

- Regulamento interno e Cédigo de conduta e ética empresarial, dated 14.02.2025
- Worker interviews

- Management interviews

1.C Freedom of movement
Workers are free to leave the workplace at the end of their shifts and during legally

defined breaks. The facility does not provide worker accommodation. No restrictions
on workers’ freedom of movement were identified.

< Code area 0 Code area 1.A >
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< Code area 0

Evidence reviewed:

— Site tour and observation (20-21.01.2026)
— Worker interviews

- Management confirmation

1.C.i Security personnel

The facility does not employ security guards or external security service providers.
Therefore, this requirement is considered not applicable in practice, and no
restrictions on movement were identified.

Evidence reviewed:
— Site tour and observation
— Management interview

1.D Surveillance

CCTV is used at the facility for security purposes only. Surveillance is not excessive
and is not used to control or intimidate workers. No facial recognition or intrusive
monitoring systems were identified.

Evidence reviewed:

— Site tour and visual observation
- Management interview

— Worker interviews

1.E Freedom of communication and social interaction

Workers are not restricted from communicating with colleagues or with persons
outside the workplace. No practices of isolation or unreasonable restriction of
communication were identified.

Evidence reviewed:

— Worker interviews

- Site observation

1.F Retention of identity documents

The facility does not retain workers’ original identity documents or any personal

valuables. Workers confirmed that they maintain full possession of their identification
documents at all times.

Code area 1.A >
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Evidence reviewed:
— Worker interviews
- Management confirmation

1.G Right to resign

Workers are free to resign in accordance with applicable legal notice periods, without
paying any fees and with full payment of wages and benefits due. No penalties or
restrictions related to resignation were identified.

Evidence reviewed:

- Employment contracts
- Payroll records

— Worker interviews

1.H Regular payment of wages

Wages are paid on a regular monthly basis, via bank transfer, on the 4th day of each
month, in line with applicable legal requirements.

Evidence reviewed:

- Payroll records (July, October, December 2025)
- Bank payment records

— Worker interviews

1.1 Not intentionally place workers in debt

No practices were identified that could place workers in debt, such as wage
manipulation, inflated charges, or unfair loan arrangements. The facility does not
provide loans or advances that could lead to indebtedness.

Evidence reviewed:

- Payroll records

— Worker interviews

- Management confirmation

1.J No deposits, bonds, or salary withholding

The facility does not charge deposits, require bonds, or withhold any portion of
workers’ wages for any purpose.

< Code area 0 Code area 1.A >
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Evidence reviewed:
- Payroll records
— Worker interviews

1.K No forced savings or delayed payments

No forced savings schemes, delayed payments, or wage withholding practices were
identified. Wages are paid in full and on time.

Evidence reviewed:
- Payroll records
— Worker interviews

1.L Ability to earn legal minimum wage within legal working hours

Workers are able to achieve at least the legal minimum wage within standard legal
working hours, without exceeding limits on overtime or rest days.

Evidence reviewed:

- Payroll records

— Time and attendance records (July, October, December 2025)
- Worker interviews

1.M Due diligence related to third parties

The facility carries out recruitment and employment directly and does not rely on
third-party labour providers. As such, the risk of forced labour through third parties is
minimal.

Evidence reviewed:

- Sedex SAQ

- Management confirmation

- Worker interviews

1.N Prison labour

The facility does not use prison labour.

Evidence reviewed:

- Management interview
— Worker interviews

< Code area 0 Code area 1.A >
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1.0 Compliance with applicable laws

The facility complies with applicable national labour legislation related to freely
chosen employment.

Evidence reviewed:

- Employment contracts

- Payroll and time and attendance records
— Legal compliance documentation

Conclusion:

Based on the review of documentation, site observation, and worker and management
interviews, the facility meets all requirements under Principle 1 — Employment is Freely
Chosen. No findings were identified.

< Code area 0 Code area 1.A >
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1. Employment is freely chosen

Data points

If required under local law, is there a Not Applicable
published ‘modern slavery’ or similar
statement?

Does the site utilise any workers who are No
prisoners?

Does the site use the labour of persons No
required to work under any government
scheme?

< Code area 1

Code area 1.A >
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1.A. Responsible recruitment and entitlement to work

Management systems

Develop and maintain relevant policies Robust Management Systems
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient Robust Management Systems
seniority who is responsible for
implementing procedures

Communicate and train employees and Robust Management Systems
other workers, including managers and

supervisors, on relevant policies and

procedures

Monitor the effectiveness of procedures Some Improvements Recommended
to meet policy and workplace
requirements

Explanation for management systems Recruitment and hiring are carried out directly by the facility, without the use of labour
grades agents or intermediaries.
Procedures are in place to verify workers’ legal entitlement to work prior to
employment.
Workers confirmed that no recruitment fees or related costs were charged at any
stage of the recruitment process.
Monitoring of recruitment practices is conducted through document review and
management oversight, with no risks related to responsible recruitment identified.

Summary of findings

Code area Workplace requirement Area of NC Finding
No findings
< Code area 1 Code area 2 >
Audit company: Audit reference: Start Date: End Date:
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< Code area 1

Code area 2 >

Audit company:
Intertek Portugal

Audit reference:
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2026-01-20

End Date:
2026-01-21

44



SMETA®

powered by SederR

Systems and evidence examined to
validate this code section

< Code area 1

1.A.A Right to work verification

The facility recruits workers directly and does not use labour providers, recruitment
agencies, or on-site subcontractors.

Original photographic identification documents are reviewed at the time of
recruitment to verify workers’ legal entitlement to work. All workers are Portuguese
nationals and legally entitled to work in Portugal.

Evidence reviewed:

— Workers’ identification documents (personnel files)
— Employment contracts (various dates)

- Sedex SAQ

- Management interview

1.A.B Retention of right to work records

The facility retains personnel records necessary to demonstrate workers’ legal right to
work, including copies of identification documents and signed employment contracts.
These records were available for review during the audit.

Evidence reviewed:

- Personnel files

— Employment contracts

— Document review conducted on 20-21.01.2026

1.A.C Accuracy of recruitment information

The nature of work, working conditions, wages, benefits, and employment terms
observed during the audit accurately reflect the information communicated to workers
during recruitment.

Workers confirmed during interviews that employment conditions match those agreed
at the time of hiring.

Evidence reviewed:

— Employment contracts

— Payroll records (July, October, December 2025)

— Worker interviews (10 workers)

1.A.D Protections for children and young workers

The facility does not use recruitment agencies and does not employ children.

Age verification procedures are in place, and the youngest worker identified during

Code area 2 >
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the audit was 20 years old.
As no employment agencies are used, contractual provisions related to agencies and
young workers are not applicable in practice.

Evidence reviewed:

— Personnel records (age verification)
— Worker analysis data

- Management interview

1.A.E Legal and fair recruitment systems

Recruitment and hiring are conducted directly by the facility, eliminating risks related
to unethical practices by third-party recruiters.

Management oversees recruitment processes to ensure compliance with legal and
ethical requirements.

Evidence reviewed:

- Sedex SAQ

- Management interview
- Worker interviews

1.A.F Payment to recruitment agencies

The facility does not engage employment agencies or recruitment partners.
Therefore, payments to agencies related to recruitment are not applicable.

Evidence reviewed:
- Management interview
- Sedex SAQ

1.A.G Due diligence on recruitment fees and related costs

Workers confirmed during interviews that no recruitment fees or related costs
(including travel, visa, or administrative fees) were paid to obtain employment at the
facility.

As all workers are recruited locally and directly, international recruitment is not
applicable.

Evidence reviewed:

— Worker interviews (10 workers)
- Sedex SAQ

— Management interview

< Code area 1 Code area 2 >
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1.A.H Contractual responsibility regarding recruitment fees

As no labour providers, recruitment agencies, or on-site subcontractors are used,
contractual provisions related to recruitment fees are not applicable.
The facility remains responsible for ensuring ethical recruitment practices.

Evidence reviewed:
— Management interview
— Sedex SAQ

1.A.l Reimbursement of recruitment fees

No recruitment fees or related costs were identified during the audit. Therefore,
reimbursement mechanisms were not applicable.

Evidence reviewed:
— Worker interviews
- Management interview

1.A.J Compliance with applicable laws

The facility complies with applicable national labour legislation related to responsible
recruitment and entitlement to work.

Evidence reviewed:

— Employment contracts

- Personnel records

- Legal compliance documentation

Conclusion:

Based on document review, worker and management interviews, and site observation,
the facility meets the requirements of Code Area 1.A — Responsible Recruitment and
Entitlement to Work. No findings were identified.

< Code area 1 Code area 2 >
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1.A. Responsible recruitment and entitlement to work

Data points

Labour hire

Does the site use labour providers
and/or formal, temporary, seasonal or
guest worker programmes?

How do the labour providers recruit and
hire workers?

Where labour providers were used to
recruit, what was the highest number of
tiers identified in a workers recruitment
journey?

Are there any subcontracted workers
(excluding dispatched labour) on site?

Were all non-employee (e.g. agency or
subcontracted) workers included within
the scope of this audit for the purpose of
document review and (if onsite on date
of audit) interview?

Were sufficient documents for non-
employee (e.g. agency or other
subcontracted) workers available for
review?

Migrant workers

Do any workers migrate across

international borders to work at this site?

< Code area 1.A

Workers are recruited, selected, and hired directly by our company

Directly

No

Not Applicable

Not Applicable

No

Code area 2 >
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Percentage of workers that are migrant 0%

Do any workers migrate from other No
states, provinces or regions within the
country to work at this site?

Recruitment fees

Were you able to detect recruitment fees Not Applicable
and costs paid by workers during the
recruitment and employment process?

Were recruitment fees or costs identified No
during worker interviews?

No recruitment fees or related costs were identified during worker interviews.
Workers confirmed that they did not pay any fees or costs to obtain employment at

the facility.

< Code area 1.A

Code area 2 >
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2. Freedom of association and right to collective bargaining
are respected

Management systems

Develop and maintain relevant policies Robust Management Systems
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient Robust Management Systems
seniority who is responsible for
implementing procedures

Communicate and train employees and Robust Management Systems
other workers, including managers and

supervisors, on relevant policies and

procedures

Monitor the effectiveness of procedures Some Improvements Recommended
to meet policy and workplace
requirements

Explanation for management systems The facility respects workers’ rights to freedom of association and collective

grades representation in line with local legislation.
A workers’ representative for Health and Safety matters has been freely elected by
the workforce and acts as a communication channel between workers and
management.
Workers are informed of their rights through internal communication and direct access
to management.
Monitoring is carried out through worker interviews and ongoing dialogue, with no
restrictions or interference identified.

Summary of findings

Code area Workplace requirement Area of NC Finding
No findings
< Code area 1.A Code area 3 >
Audit company: Audit reference: Start Date: End Date:
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< Code area 1.A Code area 3 >
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Systems and evidence examined to 2.A Workers’ understanding of freedom of association rights

validate this code section
The facility ensures that workers are informed of their legal rights regarding freedom
of association, collective bargaining, and worker representation, in line with applicable
national legislation.
These rights are communicated through internal rules and direct communication with
management.

Evidence reviewed:

- Regulamento interno e Cédigo de conduta e ética empresarial, dated 14.02.2025
— Worker interviews (10 workers)

— Management interview

2.B Non-interference with workers’ right to representation

The facility does not prohibit, discourage, or interfere with workers'’ rights to join or
form a trade union or other forms of worker representation.

A workers’ representative for Health and Safety matters has been freely elected by
the workforce, without management interference.

Evidence reviewed:

— Minutes of election and formal vote count for the H&S workers’ representative,
dated 19.03.2025

— Worker interviews

- Management interview

2.C Communication with worker representation

An established communication channel exists between management and the elected
workers’ representative.

The representative acts as a point of contact for workers, particularly on Health and
Safety matters, and engages directly with management when required.

Evidence reviewed:

- Management interview

- Worker interviews

— Election documentation (dated 19.03.2025)

2.D Time, space, and awareness of worker representation

The elected workers’ representative is allowed appropriate time and space to perform

representative functions.

< Code area 1.A Code area 3 >
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< Code area 1.A

Workers confirmed that they are aware of who their representative is and how to raise
concerns or engage through this channel.

Evidence reviewed:

- Worker interviews

- Management confirmation

— Election documentation (dated 19.03.2025)

2.E Compliance with applicable laws

The facility complies with applicable national labour legislation related to freedom of
association and collective bargaining.

Evidence reviewed:

— Employment contracts
- Internal regulations

- Management interview

Conclusion:

Based on document review, worker and management interviews, and site observation,
the facility meets all requirements under Principle 2 — Freedom of Association and
Right to Collective Bargaining. No findings were identified.

Code area 3 >
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2. Freedom of association and right to collective bargaining are respected

Data points

Are trade unions allowed by law in the
national context?

Are there any registered trade unions in
the workplace?

Are they active?

Does the employer recognise the trade
union?

Are the worker representative bodies,
trade union or otherwise, accessible to
all workers, including more vulnerable
workers (such as female, migrant,
agency, and seasonal workers)?

Are the worker representatives freely
elected by the workforce as a whole?

Does union/worker committee
membership reflect the gender
composition of the workforce?

Does the membership reflect the
nationality composition of the
workforce?

Has there been any industrial action (e.g.

strikes, unrest, or cases raised to formal
tribunals or labour courts) in the past
two years?

< Code area 2

Yes

No

Not Applicable

Yes

Yes

Not Applicable

Yes

No

Code area 3 >
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3. Working conditions are safe and hygienic

Management systems

Develop and maintain relevant policies Robust Management Systems
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient Robust Management Systems
seniority who is responsible for
implementing procedures

Communicate and train employees and Robust Management Systems
other workers, including managers and

supervisors, on relevant policies and

procedures

Monitor the effectiveness of procedures Some Improvements Recommended
to meet policy and workplace
requirements

Explanation for management systems The facility has implemented basic health and safety procedures appropriate to the
grades nature and scale of its operations.
A member of management is responsible for health and safety matters and ensures
compliance with applicable legal requirements.
Workers receive information and guidance on safe working practices, and no high-risk
machinery or hazardous substances are used at the site.
Monitoring is conducted through regular workplace inspections, review of accident
records, and legal reporting (including Anexo D). No work-related accidents were

reported.
Summary of findings
Code area Workplace requirement Area of NC Finding
No findings
< Code area 2 Code area 4 >
Audit company: Audit reference: Start Date: End Date:

Intertek Portugal ZAA600180091 2026-01-20 2026-01-21 55



SMETA®

powered by Sede®’

< Code area 2

Code area 4 >
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Systems and evidence examined to 3.A Safe working environment and accident prevention

validate this code section The facility provides a safe and hygienic working environment supported by a
structured Occupational Health and Safety (H&S) system.
During the site tour, workstations were observed to be organised, with clear
circulation areas, adequate lighting and ventilation, and no unsafe conditions
identified.

Accident prevention is supported by formal risk assessments, periodic workplace
evaluations, legally required reporting, and worker training.

Evidence reviewed:

— Site tour and visual observation (20-21.01.2026)
— Occupational Risk Assessment, dated 03.09.2024
- Accident records

— Anexo D (submitted 30.04.2025)

3.B Risk assessments

A formal Occupational Risk Assessment is in place, with the latest assessment dated
03.09.2024.

The assessment covers workstation-related risks and preventive measures and is
reviewed periodically and when changes occur.

Evidence reviewed:
- Occupational Risk Assessment report dated 03.09.2024
- Management interview

3.C Health and safety responsibility

Health and Safety responsibilities are formally assigned, and H&S services are
supported by an external H&S provider — Minho Vida, under a contract signed on
02.01.2025.

Occupational health services are provided by 100Riscos, under contract no. 291/2025.

Evidence reviewed:

— External H&S provider contract (Minho Vida), dated 02.01.2025
- Occupational health services contract (100Riscos), no. 291/2025
— Management interview

3.D Health and safety committee / worker representation
A Health and Safety workers’ representative has been freely elected.

The election process and vote count are formally documented.

Evidence reviewed:

< Code area 2 Code area 4 >
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< Code area 2

— Minutes and vote count of H&S representative election, dated 19.03.2025
- Worker interviews
— Management interview

3.E Health and safety training

Health and Safety training is provided to workers and documented. Training carried
out includes:

- Induction / onboarding training — last session on 03.11.2025, covering general
company conditions, basic safety rules, emergency procedures, PPE, Code of
Conduct, and environmental topics

- General safety training - 03.11.2025, security team composed of 12 workers

- Fire extinguisher handling - 19.03.2025, all workers

- Occupational risks training — 19.03.2025, all workers

- Environmental awareness training — 19.03.2025, all workers

- Use of chemical product (stain remover) —19.03.2025, specific training provided
only to the worker handling the product

- First aid training — 15.11.2025, 10 workers

Evidence reviewed:

— H&S training records
- Attendance lists

- Worker interviews

3.F Effectiveness of H&S training

Training effectiveness is monitored through worker understanding, management
supervision, and observed application of safety procedures.

Workers interviewed demonstrated awareness of emergency procedures, PPE use,
and basic safety rules.

Evidence reviewed:

- Worker interviews

- Site observation

— Management interview

3.G First aid
First-aid kits were observed onsite and were adequately stocked.
Trained first-aiders are available during working hours.

Evidence reviewed:

- First-aid kits (visual verification)

- First-aid training records (15.11.2025)
— Site tour

Code area 4 >
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< Code area 2

3.H Personal Protective Equipment (PPE)
PPE is provided free of charge where required. PPE use was observed, and
requirements are communicated to workers.

Evidence reviewed:
- PPE records

- Site observation
— Worker interviews

3.1 Accident and near-miss recording

The facility maintains accident records and complies with legal reporting
requirements.

The Anexo D was submitted on 30.04.2025, reporting:

0 occupational accidents in 2024
0 occupational accidents in 2025

Evidence reviewed:

- Accident records

— Anexo D submission dated 30.04.2025
- Management interview

3.J Right to remove oneself from danger
Workers confirmed that they may stop work or leave an area if they perceive an
imminent risk, without fear of retaliation.

Evidence reviewed:
— Worker interviews
- Management interview

3.K Building safety and certifications

Fire safety and building safety obligations are covered by approved Self-Protection
Measures, under Process no. 3326776, approved on 15.12.2016, classified as 2nd risk
category.

A regular inspection request no. 361031/2025 was submitted for 16.12.2025.

Evidence reviewed:

— Self-Protection Measures approval (Process 3326776)
- Inspection request no. 361031/2025

— Management interview

Code area 4 >
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< Code area 2

3.L Fire safety

Fire safety systems include evacuation routes, signage, fire extinguishers, training,
and drills.

The last fire drill was conducted on 24.03.2025.

Evidence reviewed:

- Fire safety signage and equipment
- Fire drill record dated 24.03.2025
- Site observation

3.M Machinery safety
Machinery observed was installed and operated safely. No unsafe machinery
conditions were identified.

Evidence reviewed:
— Site observation
— Worker interviews

3.N Hazardous substances
Limited chemical use was identified. Specific training was provided to the worker
handling the stain-removal product.

Evidence reviewed:

— Chemical use training record dated 19.03.2025
- Site observation

— Management interview

3.0 Electrical safety
Electrical installations were observed to be in safe condition, with no exposed wiring
or electrical hazards identified.

Evidence reviewed:
— Site observation
- Management interview

3.P Emergency preparedness and response
Emergency procedures and evacuation routes are displayed and communicated to
workers.

Fire drills are conducted periodically.

Evidence reviewed:

Code area 4 >
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- Emergency signage
— Fire drill record dated 24.03.2025
— Site observation

3.Q Extreme weather conditions
Adequate ventilation and free access to potable drinking water were observed.

Evidence reviewed:
— Site observation
— Worker interviews

3.R Welfare facilities

Gender-segregated toilets and wash areas were observed to be clean and equipped
with hygiene supplies.

Potable water is freely accessible.

Evidence reviewed:
- Site tour
— Worker interviews

3.S Worker accommodation
The facility does not provide worker accommodation.
Not applicable.

3.T/3.T.i/ 3.T.ii Transport

The facility does not provide worker transport and does not transport hazardous
goods.

Not applicable.

3.U Compliance with additional H&S legal requirements
No breaches of applicable Health & Safety legislation were identified.

Evidence reviewed:

— H&S documentation

- Management interview
- Site observation

Conclusion
Based on dated documentation, site observation, and worker and management

interviews, the facility meets all requirements under Principle 3 - Working Conditions
are Safe and Hygienic. No findings were identified.

< Code area 2 Code area 4 >
Audit company: Audit reference: Start Date: End Date:
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3. Working conditions are safe and hygienic

Data points

Is someone within the company
responsible for health and safety?

Do workers operate high risk or heavy
machinery or vehicles as part of their
jobs?

Do workers handle or have access to

hazardous substances (e.g. chemicals or

pesticides)?

Who organises accommodation for
workers?

Who organises worker transportation

between accommodation and worksite?

Who organises worker transportation
while at work?

Do all structural additions (e.g. added
floors) have a valid permit/inspection
report as per local law?

Does the visual appearance of the
building give you any immediate

concerns about the structural integrity of

the building?

< Code area 2

Yes, senior manager or business owner

No

No

Not applicable

Not applicable

Not applicable

Yes

The facility operates in a building with three floors, all of which are covered by a valid
Building Permit / Usage License (Alvara de utilizagdo) N.° 38/02 (P.O. N.° 811/96),
issued by the Municipality of Pagos de Ferreira, in accordance with local legal
requirements. No unapproved structural additions were identified during the audit.

No

Code area 4 >

Audit company:
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Are there any cracks observed in the
walls, floors, ceilings or other areas of
the facility, both internally or externally?

Does the site have a structural engineer
evaluation?

< Code area 3

No

Yes

Code area 4 >

Audit company:
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4. Child labour shall not be used

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

Summary of findings

Robust Management Systems

Robust Management Systems

Robust Management Systems

Robust Management Systems

Procedures are in place to verify workers’ age at the time of recruitment, ensuring
compliance with the legal minimum age of employment.

Management is responsible for maintaining age verification records and employment
documentation.

No child labour or young workers below the legal working age were identified during
the audit.

Monitoring is conducted through document review and worker interviews, with no
risks related to child labour identified.

Code area Workplace requirement Area of NC Finding

< Code area 3

No findings

Code area 5 >

Audit company:
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< Code area 3

Code area 5 >

Audit company:
Intertek Portugal

Audit reference:
ZAA600180091

Start Date:
2026-01-20

End Date:
2026-01-21

65



SMETA®

powered by SederR

Systems and evidence examined to 4.A Minimum age of employment

validate this code section
The facility ensures that no workers are employed below the legal minimum age of
employment. The legal minimum age in Portugal is 16 years, and no workers under this
age were identified during the audit.
The youngest worker identified was 20 years old, in full compliance with national
legislation.

Evidence reviewed:

— Personnel records (date of birth verification)
— Worker analysis data

— Management interview

4.B Age verification procedures

Original photographic identification documents are reviewed at the time of
recruitment to verify workers’ age. Copies of identification documents are retained in
personnel files and were available for review during the audit.

Sampling of personnel records confirmed that all workers meet the minimum legal age
requirements.

Evidence reviewed:

- Personnel files (age verification)

— Employment contracts

— Document sampling conducted on 20-21.01.2026

4.C Employment of young workers (under 18)

No workers under the age of 18 were identified at the facility. Therefore, requirements
related to age-appropriate work, supervision, night work restrictions, and permits for
young workers were not applicable in practice.

Evidence reviewed:

- Worker age data

- Management interview

- Personnel records

4.D Compulsory school age

No workers of compulsory school age were employed at the facility. All workers
identified were above the age at which compulsory education applies.

< Code area 3 Code area 5 >
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Evidence reviewed:
— Personnel records
— Management interview

4.E Access to schooling for children of workers

The facility does not provide worker accommodation. Therefore, this requirement is
not applicable.

Evidence reviewed:
- Management interview
— Site observation

4.F Child labour remediation policy

The facility has a written policy outlining acceptable workplace conduct and legal
compliance, integrated into the document “Regulamento interno e Cédigo de conduta
e ética empresarial”, dated 14.02.2025.

This document includes commitments to comply with labour legislation and to prevent
child labour.

In addition, management demonstrated awareness of legal requirements and
appropriate actions that would be taken should a child labour case be identified.

Evidence reviewed:
- Regulamento interno e Cédigo de conduta e ética empresarial, dated 14.02.2025
- Management interview

4.G Remediation and safeguarding (where applicable)

No cases of child labour or underage workers were identified during the audit.
Therefore, remediation and safeguarding measures were not applicable.

Evidence reviewed:
- Worker interviews
— Personnel records
— Management interview

4.H Compliance with applicable laws

The facility complies with applicable national labour legislation related to the
prohibition of child labour.

< Code area 3 Code area 5 >
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Evidence reviewed:

- Personnel records

— Employment contracts

- Legal compliance documentation

Conclusion:

Based on document review, site observation, and worker and management interviews,
the facility meets all requirements under Principle 4 — Child Labour shall not be used.
No findings were identified.

< Code area 3 Code area 5 >

Audit company: Audit reference: Start Date: End Date:
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4. Child labour shall not be used

Data points

Percentage of workers that are age 24 or
younger

Enter the legal age of employment

Enter the age of the youngest worker
identified

Enter the number of workers under local
legal minimum age

Enter the number of workers under 15
years old

Percentage of workers that are
apprentices, trainees or interns

Were there children present on the work
floor but not working at the time of
audit?

Do children live at the accommodation
provided to workers?

< Code area 4

3%

16

20

0.0%

No

Not Applicable

Code area 5 >

Audit company:
Intertek Portugal

Audit reference:
ZAA600180091

Start Date:
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5. Legal wages are paid

Management systems

Develop and maintain relevant policies Robust Management Systems
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient Robust Management Systems
seniority who is responsible for
implementing procedures

Communicate and train employees and Robust Management Systems
other workers, including managers and

supervisors, on relevant policies and

procedures

Monitor the effectiveness of procedures Some Improvements Recommended
to meet policy and workplace
requirements

Explanation for management systems The facility applies wage structures in accordance with applicable legal requirements
grades and the relevant collective bargaining agreement.
Payroll responsibilities are clearly assigned to management, and wages are paid
monthly via bank transfer.
Workers are informed of their wages, deductions, and benefits through payslips and
employment contracts.
Monitoring is conducted through regular payroll review and time and attendance
records. No wage-related inconsistencies were identified.
The facility has assessed living wage levels based on national data and cost-of-living
indicators.
Wages paid meet or exceed the calculated living wage threshold when considering
net income and benefits.
Management monitors wage levels in relation to legal requirements and living wage
benchmarks.
No living wage gaps were identified for the lowest-paid workers.

Summary of findings

< Code area 4 Code area 5.A >

Audit company: Audit reference: Start Date: End Date:
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Code area Workplace requirement Area of NC Finding
No findings
< Code area 4 Code area 5.A >
Audit company: Audit reference: Start Date: End Date:

Intertek Portugal ZAA600180091 2026-01-20 2026-01-21 71



SMETA®

powered by SederR

Systems and evidence examined to
validate this code section

< Code area 4

All workers at the facility are paid at least the Portuguese statutory minimum wage, in
accordance with applicable national legislation.

The lowest gross monthly wage paid at the facility is 870.00 EUR, corresponding to
the legal minimum wage. Approximately 95% of the workforce (around 86 workers)
receive this wage level.

The average gross monthly wage paid to production workers is 925.00 EUR, while the
highest gross monthly wage paid at the facility is 975.21 EUR.

In addition to base wages, all workers receive a meal allowance of 3.25 EUR per
working day, corresponding to an average monthly amount of approximately 67.98
EUR, paid together with the monthly salary.

Wages are paid monthly, by bank transfer to an account in the worker’s name, on the
4th day of each month. Workers receive a payslip each pay period, detailing gross
wages, deductions, net pay, and benefits.

No in-kind benefits are used as part of wage payments. No deductions for disciplinary
purposes were identified, and all deductions observed are legally required (e.g. social
security contributions). Wages reviewed do not fall below the legal minimum wage
after deductions.

Workers are remunerated for all time worked, including mandatory meetings and
essential training, which take place during paid working hours.

Evidence reviewed:

— Payroll records and payslips for July, October, and December 2025
- Time and attendance records for the same periods

- Living Wage calculation document (2025)

- Employment contracts

— Worker interviews (10 workers)

Conclusion:

Based on the review of payroll documentation, wage records, time and attendance
data, and worker interviews, the facility meets all requirements under Principle 5 -
Legal Wages are Paid. No findings were identified.

Code area 5.A >

Audit company:
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5. Legal wages are paid

Data points

What is the basic wage paid to workers?

Does the site use digital payment
methods (i.e. money paid directly into a
bank account) to pay workers?

How much as a percentage of their pay
does a worker receive as '‘payment-in-
kind' benefits?

Worker renumeration

Which benefits are provided to
permanent or full-time workers that are
not provided to temporary or part-time
workers?

Summary information

Is legal wage/legally recognised CBAs
data available for any of these options?

Is actual wage data available on site for
any of these options?

Maximum legal working hours

< Code area 5

Wages are defined by a legally recognised collective bargaining agreement (CBA)

The legal minimum wage

Only digital payments

None

Not applicable

Monthly

Monthly

Max hours per day
Max hours per week

Max hours per month

8.0
40.0

Non applicable

Code area 5.A >
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Actual required working hours

Maximum legal overtime hours

Actual overtime hours

Minimum legal wage

Actual minimum wage

Minimum legal overtime wage

< Code area 5

Required hours per day
Required hours per week

Required hours per month

Max hours per day
Max hours per week

Max hours per month

Max hours per day
Max hours per week

Max hours per month

Min per hour
Min per day
Min per week

Min per month

Actual per hour
Actual per day
Actual per week

Actual per month

Min per hour
Min per day
Min per week

Min per month

8.0
40.0

Non applicable

2.0

Non applicable

Non applicable

2.0

Non applicable

Non applicable

Non applicable
Non applicable
Non applicable

920.0

Non applicable
Non applicable
Non applicable

920.0

125.0

Non applicable

Non applicable

Non applicable

Code area 5.A >
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Actual minimum overtime wage

Wage analysis
Number of workers' records checked

Provide the date and details of the
records

Are there different legal minimum/
legally recognised CBAs wage grades?

For the lowest paid workers, are wages
paid for standard/contracted hours
(excluding overtime) below or above the
legal minimum/ legally recognised CBAs?

Indicate the breakdown of workforce per
earnings

Are there any bonus schemes used?

Were accurate records shown at the first
request?

Were any inconsistencies found?

< Code area 5

Actual per hour
Actual per day
Actual per week

Actual per month

60

125.0

Non applicable

Non applicable

Non applicable

10 payroll records and 10 time and attendance records for July 2025 (peak)
10 payroll records and 10 time and attendance records for October 2025 (random)
10 payroll records and 10 time and attendance records for December 2025 (Last

month)

No

Meets legal minimum

95% of the workforce earns the statutory minimum wage (SNM).
5% of the workforce earns above legal minimum

No

Yes

No

Code area 5.A >
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5.A. Living wages are paid

Summary of findings

Code area Workplace requirement Area of NC Finding
No findings
< Code area 5 Code area 6 >
Audit company: Audit reference: Start Date: End Date:
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Systems and evidence examined to
validate this code section

< Code area 5

The facility has conducted a living wage assessment based on national statistical data
and cost-of-living indicators.
A living wage calculation for 2025 was available and reviewed during the audit.

The calculation is based on:

- A family reference size of 2.4 persons

- A total monthly cost of living of 1,700.00 EUR

- An inflation rate of 2.4%

- National data sources including INE and PORDATA

- Based on this methodology, the calculated living wage (net) amounts to 960.40 EUR
per month.

The lowest-paid workers at the facility receive:

- Gross monthly wage: 870.00 EUR

- Net monthly wage: 774.30 EUR

- Adjusted net income (14 months / 12): 903.35 EUR

- Meal allowance: 3.25 EUR per working day (average 67.98 EUR/month)

This results in a total net monthly income of 971.33 EUR, which is 10.93 EUR above
the calculated living wage.

Based on the payroll review and living wage calculation, no living wage gap was
identified, and 100% of the workforce meets or exceeds the calculated living wage
threshold.

Evidence reviewed:

- Living Wage Calculation — Confe¢des Frazéo (2025)

— Payroll records and payslips for July, October and December 2025
— Worker interviews (10 workers)

5.A.B Wage improvement plan

As the current wage levels already meet and slightly exceed the calculated living
wage threshold, a formal wage improvement plan with a defined timeframe is not
required at this stage.

Management confirmed that wage levels are monitored in relation to:
- Legal minimum wage updates

- Cost-of-living evolution

- Inflation indicators

This monitoring supports continued compliance with living wage expectations over
time.

Code area 6 >

Audit company:
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< Code area 5

Evidence reviewed:

- Living Wage Calculation — 2025
- Payroll records

- Management interview

Conclusion

Based on the review of the living wage calculation, payroll records, and worker
interviews, the facility meets the requirements of Code Area 5.A — Living Wages are
Paid.

No living wage gap was identified, and no findings were raised.

Code area 6

9

Audit company:
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6. Working hours are not excessive

Management systems

Develop and maintain relevant policies Robust Management Systems
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient Robust Management Systems
seniority who is responsible for
implementing procedures

Communicate and train employees and Robust Management Systems
other workers, including managers and

supervisors, on relevant policies and

procedures

Monitor the effectiveness of procedures Some Improvements Recommended
to meet policy and workplace
requirements

Explanation for management systems Working hours are defined in accordance with local legal requirements and

grades communicated to workers through employment contracts.
Management is responsible for scheduling and approval of overtime work.
Time and attendance are recorded and reviewed regularly to ensure compliance with
daily and weekly working hour limits.
Monitoring confirmed that working hours, including overtime, remain within legal
limits, with no excessive working hours identified.

Summary of findings

Code area Workplace requirement Area of NC Finding
No findings
< Code area 5.A Code area 7 >
Audit company: Audit reference: Start Date: End Date:
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Systems and evidence examined to 6.A Recording and compliance with legal limits

validate this code section Working hours, including overtime, are accurately recorded through a biometric time
recording system.
Records reviewed confirmed that working hours do not exceed the applicable legal
limits.

The regular working schedule is:
- 08:00-12:00 and 13:15-17:15, Monday to Friday

Overtime identified in the sample remained within legal daily, weekly, and monthly
limits.

Evidence reviewed:

— Biometric time records

- Payroll records

— Time and attendance records for July, October and December 2025
- Worker interviews

6.B Rest and meal breaks

Workers receive legally required rest and meal breaks, including:
- 10-minute paid break in the morning

- Lunch break between 12:00 and 13:15

Workers confirmed that breaks are taken in practice and recorded working hours
reflect these breaks.

Evidence reviewed:
- Time records

— Worker interviews
- Site observation

6.C Weekly rest

Workers receive at least 24 consecutive hours of rest in every 7-day period, as work
is carried out from Monday to Friday only.

No work on rest days was identified in the reviewed records.

Evidence reviewed:
- Time and attendance records
- Payroll records

— Worker interviews

6.D Maximum weekly working hours

< Code area 5.A Code area7 -

Audit company: Audit reference: Start Date: End Date:
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Working hours, including overtime, do not exceed 60 hours per week.
In the reviewed sample, total working hours remained significantly below this
threshold.

Evidence reviewed:
— Time records for July, October and December 2025
- Payroll records

6.E Standard working week
The standard working week, excluding overtime, does not exceed 40 hours per week
and is defined in workers’ employment conditions.

Evidence reviewed:
— Employment contracts
— Time and attendance records

6.F Use of overtime
Overtime is used only when required to manage workload fluctuations and production
demands and is not used as a substitute for regular employment.

Overtime identified in the sample was as follows:
October (peak month):

- Up to 2 overtime hours per day

- Up to 10 overtime hours per week

—19.5 overtime hours per month

July (random month):

— Up to 1 overtime hour per day

- Up to 5 overtime hours per week
- 17 overtime hours per month

December (last paid month):
— No overtime worked

Evidence reviewed:
— Time and attendance records
- Payroll records

6.G Voluntary overtime

Workers confirmed through interviews that overtime is voluntary and can be refused
without penalty.

< Code area 5.A Code area7 -

Audit company: Audit reference: Start Date: End Date:
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Evidence reviewed:
— Worker interviews
— Management interview

6.H Overtime compensation
Overtime hours are compensated at a premium rate of at least 125% of the regular
hourly wage, in accordance with national legislation.

Evidence reviewed:
- Payroll records

- Payslips

— Worker interviews

6.l Review and management of working hours

The facility reviews working hours and overtime at individual and workforce level
through regular monitoring of time records and payroll data.

This review supports responsible management of overtime and compliance with legal
limits.

Evidence reviewed:

- Time and attendance records
- Payroll records

- Management interview

6.J Compliance with applicable laws
No breaches of applicable national working time legislation were identified during the
audit.

Evidence reviewed:

- Time and attendance records
- Payroll records

— Worker interviews

Sampling methodology
Sample size: 10 workers
Profile: All female, all Portuguese
Months analysed:

- July 2025 (random month)

— October 2025 (peak month)

— December 2025 (last paid month)
Interviews conducted:

- 5 individual interviews

< Code area 5.A Code area 7 >
Audit company: Audit reference: Start Date: End Date:
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< Code area 5.A

-1 group interview with 5 workers

Conclusion
Based on the review of time and attendance records, payroll data, employment

conditions, and worker interviews, the facility meets all requirements under Principle 6
— Working Hours are not Excessive. No findings were identified.

Code area7 -

Audit company:
Intertek Portugal

Audit reference: Start Date: End Date:
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6. Working hours are not excessive

Data points

Is the sample size the same as in the Yes
wages section?

Normal day overtime premium as a 125%
percentage of standard wages

If the site pays an overtime premium of Overtime premiums are paid in accordance with applicable local law. No overtime
less than 125% and this is allowed under premiums below 125% were identified, and no additional considerations were
local law, are there other considerations? required.

Excluding overtime, what are the regular 40.0
working hours per week for workers at
this site?

Including overtime, what is the average  47.0
number of working hours per week for
full-time workers at this site?

In the sample, what was the maximum 50.0
number of hours worked in a single

week, including overtime, for any worker

at this site?

Maximum number of days worked 5
without a day off in sample

< Code area 6 Code area7 -
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7. No discrimination is practiced

Management systems

Develop and maintain relevant policies Robust Management Systems
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient Robust Management Systems
seniority who is responsible for
implementing procedures

Communicate and train employees and Robust Management Systems
other workers, including managers and

supervisors, on relevant policies and

procedures

Monitor the effectiveness of procedures Some Improvements Recommended
to meet policy and workplace
requirements

Explanation for management systems The facility has policies in place to promote equal treatment and non-discrimination in
grades employment practices.
Responsibilities for fair treatment and equal opportunities are assigned to
management.

Workers confirmed that employment decisions are based on skills and performance,
without discrimination.

Monitoring is conducted through management oversight and worker interviews, with
no discriminatory practices identified.

Summary of findings

Code area Workplace requirement Area of NC Finding
No findings
£ Code area 6 Code area 8 >
Audit company: Audit reference: Start Date: End Date:
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< Code area 6

Code area 8 >

Audit company:
Intertek Portugal

Audit reference:
ZAA600180091

Start Date:
2026-01-20

End Date:
2026-01-21
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Systems and evidence examined to 7.A Non-discrimination

validate this code section The facility does not practice discrimination in employment or occupation. No
evidence of discrimination based on race, nationality, religion, age, disability, gender,
marital status, sexual orientation, union membership, or political affiliation was
identified during the audit.

The workforce profile reviewed shows that employment decisions are based on job-
related criteria and operational needs.

Evidence reviewed:

— Employment contracts
- Payroll records

— Worker interviews

- Management interview

7.B Non-discrimination in employment policies and processes

Employment policies and processes are applied consistently across the workforce.
Recruitment, compensation, access to training, and termination practices reviewed
did not indicate discriminatory treatment.

Training opportunities reviewed were made available to workers based on job
function and risk exposure, not on personal characteristics.

Evidence reviewed:

- Regulamento interno e Cédigo de conduta e ética empresarial, dated 14.02.2025
- Training records

- Payroll records

- Worker interviews

7.C Health checks

The facility does not require health checks during recruitment or employment for the
purpose of excluding or disadvantaging workers.

Medical examinations carried out are limited to legally required occupational health
surveillance and are not used to discriminate against workers, including in relation to
pregnancy or medical conditions.

Evidence reviewed:

— Occupational health service contract (100Riscos — contract no. 291/2025)
- Medical fitness certificates

— Worker interviews

- Management interview

< Code area 6 Code area 8 >
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7.D Accessible grievance mechanisms

Grievance mechanisms are accessible to all workers without discrimination.
Workers can raise concerns through the documented grievance procedure and
through worker representation channels.

Evidence reviewed:

- Grievance procedure “Tratamento de sugestdes e/ou reclamagdes”, dated
10.02.2025

- Worker interviews

- Management interview

7.E Equity approach

The facility applies an equitable approach in recruitment, training, and development.
Access to training reviewed during the audit was based on job role and identified
risks, including H&S, fire safety, first aid, and environmental awareness, and was not
restricted by personal characteristics.

Evidence reviewed:
- Training records (2025)
- Worker interviews
— Management interview

7.F Compliance with applicable laws
The facility complies with applicable national legislation related to non-discrimination
and equal treatment in employment.

Evidence reviewed:

- Employment contracts
- Internal policies

— Management interview

Conclusion

Based on the review of employment documentation, internal policies, training records,
grievance mechanisms, and worker and management interviews, the facility meets all
requirements under Principle 7 — No Discrimination is Practiced. No findings were
identified.

< Code area 6 Code area 8 >
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7. No discrimination is practiced

Data points

Percentage of women workers in skilled 0%
or technical roles (e.g. where specific
qualifications are needed, such as
engineer/laboratory analyst)?

Representation of women in managerial 0%
roles (ratio of women workers to women
managers)

Representation of women in supervisory 1%
roles (ratio of women workers to women
supervisors)

Three most common nationalities in Portuguese.
managerial and supervisory roles

< Code area 7 Code area 8 >
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8. Regular employment is provided

Management systems

Develop and maintain relevant policies Robust Management Systems
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient Robust Management Systems
seniority who is responsible for
implementing procedures

Communicate and train employees and Robust Management Systems
other workers, including managers and

supervisors, on relevant policies and

procedures

Monitor the effectiveness of procedures Some Improvements Recommended
to meet policy and workplace
requirements

Explanation for management systems The workforce is employed on a regular and permanent basis, with written

grades employment contracts in place.
No temporary, agency, or informal employment arrangements were identified.
Management ensures compliance with legal requirements related to employment
stability and benefits.
Monitoring through document review confirmed that regular employment is provided
consistently across the workforce.

Summary of findings

Code area Workplace requirement Area of NC Finding
No findings
< Code area 7 Code area 8.A >
Audit company: Audit reference: Start Date: End Date:
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Systems and evidence examined to
validate this code section

< Code area 7

8.A Written contracts

All workers are employed under written employment contracts that define the terms
and conditions of employment, including job function, working hours, remuneration,
and other legally required elements.

Contracts reviewed were written in Portuguese, a language understood by workers.

Evidence reviewed:

— Employment contracts
— Personnel files

— Worker interviews

8.B Termination, dismissal, and redundancy

The facility meets its contractual and legal obligations in cases of termination or
dismissal.

No cases of unfair dismissal or non-compliance with legal notice periods or
entitlements were identified during the audit.

Evidence reviewed:
- Employment contracts
- Management interview
— Worker interviews

8.C Appropriate employment model

The employment model used by the facility is appropriate to the nature of its activities
and the local context.

The workforce is composed of directly employed workers, performing ongoing core
production activities.

Evidence reviewed:

— Employment contracts
- Payroll records

- Management interview

8.D Use of non-regular employment models

The facility does not use apprenticeships, temporary, irregular, subcontracted, or
non-employment models of labour to avoid obligations related to regular employment.
No agency workers, subcontracted workers, or home workers were identified.

Evidence reviewed:

- Employment records
- Payroll records

— Worker interviews

Code area 8.A >

Audit company:
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< Code area 7

- Management interview

8.E Legal conditions for non-regular employment

As no apprenticeships, temporary workers, or subcontracted labour are used, this
requirement is not applicable in practice.

No evidence of misuse of non-regular employment arrangements was identified.

Evidence reviewed:
— Employment records
- Management interview

8.F Access to regular employment
As all workers are employed directly under regular employment contracts, no
restrictions on access to regular employment were identified.

Evidence reviewed:
— Employment contracts
— Worker interviews

8.G Apprenticeships
The facility does not operate apprenticeship schemes.
This requirement is not applicable.

Evidence reviewed:
- Management interview
— Employment records

8.H Compliance with applicable laws
The facility complies with applicable national labour legislation related to regular
employment.

Evidence reviewed:

- Employment contracts

- Payroll records

- Legal compliance documentation
— Management interview

Conclusion

Based on the review of employment contracts, personnel records, payroll
documentation, and worker and management interviews, the facility meets all
requirements under Principle 8 — Regular Employment is Provided. No findings were
identified.

Code area 8.A >

Audit company:
Intertek Portugal

Audit reference: Start Date: End Date:
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8. Regular employment is provided

Data points

Percentage of workers that are 100.0%
permanently or temporarily employed

Percentage of workers that have been 0.0%
engaged via irregular, sub-contracted or
non-employment models of labour,

rather than permanent or temporary

contracts of employment

Percentage of workers employed as 0.0%
apprentices, trainees or interns

< Code area 8

Code area 8.A >

Audit company:
Intertek Portugal

Audit reference:
ZAA600180091

Start Date:
2026-01-20

End Date:
2026-01-21
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8.A. Sub-contracting and homeworkers are used responsibly

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

Summary of findings

Robust Management Systems

Robust Management Systems

Robust Management Systems

Some Improvements Recommended

The facility does not use subcontracted workers or homeworkers, and all production
activities are carried out internally.

As no subcontracting activities are present, related procedures are not applicable.
Management remains responsible for ensuring that all on-site activities comply with
labour and environmental requirements.

Code area Workplace requirement Area of NC Finding
No findings
< Code area 8 Code area 9 >
Audit company: Audit reference: Start Date: End Date:
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Systems and evidence examined to 8.A.A Authorisation of sub-contracted work

validate this code section The facility subcontracts laundry services to CSM Lavandaria Industrial, Lda, located
at Rua Nossa Senhora da Ajuda, Guimaraes.
The subcontracted activity relates to an auxiliary service and does not involve
homeworking.

Management confirmed that subcontracting of this service is known and authorised
within the business operations supporting client orders.

Evidence reviewed:
- Subcontracting information provided by management
— Management interview

8.A.B Records and monitoring of sub-contracted work

The facility maintains records identifying the subcontracted service provider and the
nature of the outsourced activity.

The subcontracted service is limited to industrial laundry and is not performed on the
facility premises.

Management confirmed that subcontractors are selected as legally established
companies operating within the local regulatory framework.

Evidence reviewed:
— Subcontractor identification details (CSM Lavandaria Industrial, Lda)
- Management interview

8.A.C Working conditions at sub-contracted sites / homeworkers
No homeworking arrangements are used by the facility.

As the subcontracted activity is performed by an independent industrial service
provider and not by home workers or indirectly employed production workers, the risk
of labour rights non-compliance related to homeworking was assessed as low.

No differentiation in employment conditions was identified, as no production or core
manufacturing activities are subcontracted.

Evidence reviewed:

- Management interview

— Scope of subcontracted activity review
8.A.D Compliance with applicable laws

The facility complies with applicable national legislation related to subcontracting and

< Code area 8 Code area 9 >
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does not use subcontracting or homeworking arrangements to avoid obligations
related to regular employment or labour standards.

Evidence reviewed:
- Management interview
— Subcontracting records

Conclusion

Based on the review of subcontracting arrangements and management confirmation,
the facility meets the requirements under Code Area 8.A - Sub-contracting and
Homeworkers are Used Responsibly.

The subcontracting identified is limited in scope, authorised, and does not involve
homeworking or core production activities. No findings were identified.

< Code area 8 Code area 9 >

Audit company: Audit reference: Start Date: End Date:
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8.A. Sub-contracting and homeworkers are used responsibly

Data points

Are homeworkers employed directly or Not applicable
engaged through an agent?

Gender disaggregated data available

Number of homeworkers used
Men Women Other Total

Number of workers - - - -

What processes are carried out by
homeworker?

Are full records of homeworkers
available at the site?

Does the supplier buy products or No

services from suppliers that use
homeworkers? The supplier does not buy products or services from suppliers that use homeworkers.

No homeworkers were identified in the supply chain during the audit.

Sub-contracting

< Code area 8.A Code area 9 >
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Are there any concerns about
unrecorded work or undeclared sub-
contracting on site, giving
considerations to the workers' capacity?

Are any sub-contractors used?

Sub-contractor 1

No

No concerns regarding unrecorded work or undeclared subcontracting were identified
at the site. Based on the workforce size, production capacity, and records reviewed,
the facility’s operations are consistent with its documented workforce and production

activities.

Yes

Processes subcontracted

Name of factory

Address

Dates used

Laundry

CSM Lavandaria Industrial, Lda.

Rua Nossa Senhora da Ajuda, Guimaraes,
Portugal

Current production

< Code area 8.A Code area 9 >
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9. No harsh or inhumane treatment is allowed

Management systems

Develop and maintain relevant policies Robust Management Systems
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient Robust Management Systems
seniority who is responsible for
implementing procedures

Communicate and train employees and Robust Management Systems
other workers, including managers and

supervisors, on relevant policies and

procedures

Monitor the effectiveness of procedures Some Improvements Recommended
to meet policy and workplace
requirements

Explanation for management systems The facility has established internal rules and expected standards of conduct to
grades ensure that all workers are treated with dignity and respect.
Management is responsible for preventing any form of physical, psychological, or
verbal abuse, harassment, intimidation, or inhumane disciplinary practices.

Workers are informed of acceptable workplace behaviour through internal
communication and daily interaction with supervisors and management.

A grievance mechanism is available, allowing workers to raise concerns or complaints
without fear of retaliation.

Monitoring is conducted through management oversight, review of complaints (where
applicable), and worker interviews.

No cases of harsh, inhumane, or degrading treatment were identified during the audit,
and workers confirmed that disciplinary practices are fair and respectful.

Summary of findings

< Code area 8.A Code area 10.A >

Audit company: Audit reference: Start Date: End Date:
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Code area Workplace requirement Area of NC Finding
No findings
< Code area 8.A Code area 10.A >
Audit company: Audit reference: Start Date: End Date:
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Systems and evidence examined to
validate this code section

< Code area 8.A

9.A Prohibition of harsh or inhumane treatment

The facility does not engage in or tolerate harsh, inhumane, degrading, or abusive
treatment of workers, including gender-based violence or harassment.

No allegations, complaints, or evidence of physical, verbal, psychological abuse, or
harassment were identified during the audit.

Evidence reviewed:

- Worker interviews

— Management interview
- Site observation

9.B Workplace policy

A formal workplace policy prohibiting harsh or inhumane treatment, including
harassment and inappropriate behaviour, is in place and communicated to workers.
This commitment is included in the internal regulation and code of conduct.

Evidence reviewed:

— Regulamento interno e Cédigo de conduta e ética empresarial, dated 14.02.2025
— Worker interviews

- Management interview

9.C Disciplinary procedures

The facility has documented disciplinary procedures that are fair, proportionate, and
aligned with national labour legislation.

Disciplinary measures, where applicable, are communicated to workers and applied
consistently. No abusive or punitive practices were identified.

Evidence reviewed:

- Regulamento interno e Cédigo de conduta e ética empresarial, dated 14.02.2025
— Management interview

- Worker interviews

9.D Risk prevention measures

Measures are implemented to prevent and control risks related to harsh or inhumane
treatment.

No accommodation or worker transport is provided by the facility, reducing exposure
to additional risk areas.

Workplace risks are monitored through management oversight and worker
representation channels.

Evidence reviewed:
— Management interview

Code area 10.A >

Audit company:
Intertek Portugal

Audit reference: Start Date: End Date:
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— Worker representation mechanisms
- Site observation

9.E Training for prevention

Workers receive information and training relevant to workplace conduct and
acceptable behaviour, including as part of induction training.

Supervisory staff are informed of their responsibilities in maintaining respectful
working conditions.

Evidence reviewed:

- Induction training records (latest session 03.11.2025)
— Worker interviews

- Management interview

9.F Awareness and accessibility

Workers confirmed awareness of expected standards of behaviour, their rights and
responsibilities, and available channels to raise concerns.

Information is provided in a language understood by workers.

Evidence reviewed:

— Worker interviews

- Internal communication practices
- Management interview

9.G Searches
No bodily or non-bodily searches of workers are conducted at the facility.

Evidence reviewed:
— Worker interviews
— Management interview

9.H Grievance mechanism

A formal grievance mechanism is in place, allowing workers to report concerns or
complaints without fear of retaliation.

The grievance procedure is documented and accessible to all workers.

Evidence reviewed:

- Grievance procedure “Tratamento de sugestdes e/ou reclamagdes”, dated
10.02.2025

- Worker interviews

- Management interview

< Code area 8.A Code area 10.A >
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9.1 Compliance with applicable laws
The facility complies with applicable national legislation related to dignity at work,
disciplinary practices, and prevention of harassment or abuse.

Evidence reviewed:

— Internal policies

- Management interview
- Worker interviews

Conclusion

Based on the review of internal policies, grievance mechanisms, training records, and
worker and management interviews, the facility meets all requirements under Principle
9 — No Harsh or Inhumane Treatment is Allowed. No findings were identified.

< Code area 8.A Code area 10.A >

Audit company: Audit reference: Start Date: End Date:
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9. No harsh or inhumane treatment is allowed

Data points

Is there a formal process for workers to  Yes, there is a formal grievance process
report concerns, complaints, or
problems (‘grievance mechanism')?

What type of grievance mechanism(s) Workers have access to an external grievance mechanism through an online reporting
are available? platform (https://eudenuncio.pt/frazao
), which allows complaints or concerns to be submitted confidentially. No restrictions
on access to the grievance mechanism were identified.

Number of grievances raised in the last 0
12 months

Number of grievances resolved in the 0
last 12 months

< Code area 9 Code area 10.A >

Audit company: Audit reference: Start Date: End Date:
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10.A. Environment 2-Pillar

Management systems

Develop and maintain relevant policies Robust Management Systems
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient Robust Management Systems
seniority who is responsible for
implementing procedures

Communicate and train employees and Robust Management Systems
other workers, including managers and

supervisors, on relevant policies and

procedures

Monitor the effectiveness of procedures Some Improvements Recommended
to meet policy and workplace
requirements

Explanation for management systems The facility has identified electricity and water consumption as its main environmental
grades aspects.
Consumption is monitored through utility bills, and basic reduction targets are defined
to promote gradual improvement.
Environmental awareness actions are communicated to workers to encourage
responsible use of resources.
Monitoring of consumption trends supports continuous improvement appropriate to
the scale of operations.

Summary of findings

Code area Workplace requirement Area of NC Finding
No findings
< Code area 9 Code area 10.B >
Audit company: Audit reference: Start Date: End Date:
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< Code area 9 Code area 10.B >
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Systems and evidence examined to 10.A.A Awareness of environmental laws

validate this code section The facility demonstrates awareness of applicable local, regional and national
environmental legislation relevant to its activities.
Environmental compliance is supported through management oversight and external
support, ensuring that legal obligations are identified, monitored, and implemented.

Environmental requirements are communicated internally as part of management
practices and through external technical support where applicable.

Evidence reviewed:

- Management interview

— External H&S / environmental support arrangements
- Legal compliance documentation

10.A.B Environmental permits and legal compliance

The facility complies with applicable environmental legislation relevant to its
operations.

Environmental aspects identified are limited in scope and relate primarily to:

Electricity consumption
Water consumption for sanitary and domestic use
Waste generation (non-hazardous waste)

No environmental permits were identified as legally required for the nature and scale
of the facility’s operations. Waste disposal is carried out through authorised waste
operators in line with legal requirements.

Evidence reviewed:

- Waste management documentation
- Utility records (water and energy)
— Management interview

10.A.C Alignment with client environmental standards

The facility has a basic system in place to identify environmental aspects associated
with its operations and to respond to client environmental expectations where
applicable.

Given the limited environmental impact of the activities, no gaps were identified
between client environmental requirements and the facility’s operational practices.

Environmental considerations are integrated into operational management, including

< Code area 9 Code area 10.B >
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awareness-raising actions and monitoring of resource consumption.

Evidence reviewed:

- Management interview

- Environmental awareness practices
- Review of operational activities

10.A.D Hazardous substances management

The facility does not use hazardous chemicals or pesticides as part of its
manufacturing processes.

Limited use of auxiliary chemical products (e.g. stain removal products) was identified
and is controlled. Where applicable, products are used only by trained personnel and
in limited quantities.

A list of hazardous substances is therefore not required in practice, given the nature
of operations and the absence of hazardous manufacturing chemicals.

Evidence reviewed:

- Site observation

- Management interview

- Training records related to specific chemical use (dated 19.03.2025)

Conclusion

Based on document review, site observation, and management interviews, the facility
meets all requirements under Code Area 10.A — Environment (2-Pillar).

Environmental impacts are limited, legal compliance is demonstrated, and no findings
were identified.

< Code area 9 Code area 10.B >
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10.A. Environment 2-Pillar

Data points

Has the site received an official notice,
fine or prosecution for any non-
compliances with environmental
legislation, regulation, consent or
permits (within the last three years)?

Does the site have any valid
environmental or energy management
certificates?

Are there any other sustainability
certifications present (e.g. Forest
Stewardship Council (FSC), Marine
Stewardship Council (MSC)?

Has the site implemented or made plans
to implement any adaptive measures to

protect workers from the impact of
climate change?

< Code area 10.A

No

The site does not hold any valid environmental or energy management certificates.

No

Code area 10.B >

Audit company:
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Audit reference:
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Start Date:
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10.B. Environment 4-Pillar

Summary of findings

Code area Workplace requirement Area of NC Finding
No findings
< Code area 10.A Code area 10.C >
Audit company: Audit reference: Start Date: End Date:
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Systems and evidence examined to
validate this code section

< Code area 10.A

10.B.E Identification and mitigation of environmental impacts

The facility has identified the environmental aspects associated with its operations.
Given the nature of activities, the main environmental impacts are limited to:

- Electricity consumption

- Water consumption for sanitary/domestic use

-Generation of non-hazardous waste

No significant environmental risks related to emissions, wastewater discharge, or
hazardous waste were identified.

Basic control measures are in place to prevent and minimise environmental impacts,
including monitoring of resource consumption and awareness actions.

Evidence reviewed:

- Management interview

- Review of operational activities
— Utility consumption records

- Site observation

10.B.F Environmental policy and commitments

The facility has established environmental commitments integrated into its internal
policies, endorsed by management.

Environmental principles, including responsible resource use and environmental
awareness, are communicated to workers, including through training activities.

Environmental topics were addressed during:
- Induction training, last conducted on 03.11.2025
- Environmental awareness training, conducted on 19.03.2025 for all workers

Evidence reviewed:

— Regulamento interno e Cédigo de conduta e ética empresarial, dated 14.02.2025
- Environmental awareness training records (19.03.2025)

- Induction training records (03.11.2025)

— Management interview

10.B.G Resource-use targets and improvement plans

The facility monitors its main resource consumption and has established basic
reduction targets, focused on:

- Efficient use of electricity

- Reduction of water consumption through awareness and good practices

- Improvement actions are primarily based on worker awareness and behavioural
measures, appropriate to the scale and environmental impact of the operations.

Code area 10.C >

Audit company:
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Evidence reviewed:

- Management interview

— Environmental awareness practices
— Utility consumption monitoring

10.B.H Recording of environmental data

The facility records and monitors:
- Electricity consumption

- Water consumption

- Non-hazardous waste generation

No hazardous waste, industrial wastewater discharge, or significant chemical use was
identified.

Environmental data reviewed is consistent with the limited environmental footprint of
the site.

Evidence reviewed:

— Utility bills (water and electricity)
- Waste management records

— Management interview

10.B.1 Biodiversity impacts

The facility operates in an industrial/urban area and does not conduct activities that
impact protected areas, ecosystems, or biodiversity.
No direct or indirect biodiversity impacts were identified.

Evidence reviewed:
— Site location and observation
- Management interview

Conclusion

Based on the identification and monitoring of environmental aspects, implementation
of proportional control measures, environmental awareness actions, and review of
environmental records, the facility meets all requirements under Code Area 10.B -
Environment (4-Pillar).

No findings were identified.

< Code area 10.A Code area 10.C >
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10.B. Environment 4-Pillar

Data points

Has the site conducted a risk Yes
assessment on the environmental impact

of the site, including implementation of
controls to reduce identified risks?

What additional specific environmental Zero-waste and recycling protocols

ici i 2 . . .
policies does the site capture? Sustainable material sourcing

Is there a system for managing client’'s Not Applicable
requirements and legislation in the

destination countries regarding

environmental and chemical issues?

Does the site have reduction targets in None
place to manage climate related risks?

Does the site have reduction targets in Yes
place for environmental aspects (e.g.

water consumption and discharge, The facility has established basic reduction targets for its relevant environmental
waste, energy and green-house gas aspects, namely electricity and water consumption, which are the only significant
emissions: (Scope 1, 2 & 3))? environmental impacts associated with its confection activities.

Consumption is monitored on a regular basis through utility bills, and specific
consumption indicators are used to track performance over time. Based on this
monitoring, the facility has defined annual reduction targets aimed at the gradual
decrease of energy and water consumption.

Reduction actions are primarily focused on environmental awareness and good
practices, including employee sensitization to responsible water and energy use,
switching off equipment and lighting when not in use, and promoting efficient daily
operational behaviors.

Greenhouse gas emissions are indirectly associated with electricity consumption

(Scope 2) and are therefore addressed through the same energy reduction measures.
Scope 1 and Scope 3 emissions are not considered material for the facility’s activities.

< Code area 10.B Code area 10.C >
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Has the site checked that any sub-
contracting agencies or business

partners operating on the premises have
the appropriate permits and licences and

are conducting business in line with
environmental expectations of the
facility?

Usage/discharge analysis

Total electricity consumption from non-
renewable sources (kWh)

Total electricity consumption from
renewable sources (kWh)

Sources of renewable energy used
Types of renewable energy used
Total natural gas consumption (kWh)

Usage of other purchased fuels

Has the site completed any carbon
footprint analysis?

Water sources

Does the site use mercury or mercury
compounds?

< Code area 10.B

Yes

The facility has verified that no sub-contracting agencies or external business
partners operate on its premises. All production activities are carried out internally by

the facility.

Therefore, no additional permits or environmental licences related to on-site sub-
contractors are applicable. The facility remains responsible for ensuring that all
activities conducted on site comply with applicable environmental requirements and

its internal environmental expectations.

Last full calendar year (2025)

71,353

None

Data not available

No

Municipal water

No

Previous full calendar year (2024)

69,387

None

Data not available

No

Municipal water

No

Code area 10.C >
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Water volume used (m3)

Water discharged

Water volume discharged (m3)

Water volume recycled (m3)

Total waste produced (mt)

Total hazardous waste produced (mt)

Waste to recycling (mt)

Waste to landfill (mt)

Waste to other (mt)

Total product produced (mt)

< Code area 10.B

866

Municipal WTP

866

866

638

638

133,778

194

Municipal WTP

194

194

1,288

1,288

113,100

Code area 10.C >
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10.C. Business ethics

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

Summary of findings

Robust Management Systems

Robust Management Systems

Robust Management Systems

Some Improvements Recommended

The facility has communicated expectations related to ethical conduct and
compliance with applicable laws.

Management is responsible for ensuring ethical behaviour in daily operations.
Workers are encouraged to raise concerns directly with management.

No issues related to bribery, corruption, or unethical practices were identified during
the audit.

Code area Workplace requirement Area of NC Finding
No findings
< Code area 10.B
Audit company: Audit reference: Start Date: End Date:
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Systems and evidence examined to
validate this code section

< Code area 10.B

10.C.A Awareness of business ethics legislation

The facility demonstrates awareness of applicable national legislation relating to
bribery, corruption, fraud and unethical business practices.

Management confirmed familiarity with legal obligations related to ethical business
conduct, fiscal compliance, and transparency.

Evidence reviewed:

- Management interview

- Internal policies and procedures
- Legal compliance documentation

10.C.B Risk assessment and mitigation

Given the size and nature of the operations, the risk of bribery, corruption or
fraudulent practices was assessed as low.

Basic measures are in place to mitigate such risks, including management oversight,
segregation of responsibilities where applicable, and adherence to documented
internal rules.

Evidence reviewed:

- Management interview

- Review of organisational structure
- Internal procedures

10.C.C Fiscal compliance

The facility complies with applicable fiscal and tax legislation.

Financial and fiscal obligations are managed in accordance with legal requirements,
and no indications of non-compliance were identified during the audit.

Evidence reviewed:
- Fiscal compliance documentation
- Management interview

10.C.D Business ethics policy

A business ethics policy is in place and communicated internally.

Commitments relating to ethical conduct, integrity, and lawful business practices are
included in the internal regulation and code of conduct.

Evidence reviewed:

— Regulamento interno e Cédigo de conduta e ética empresarial, dated 14.02.2025
- Management interview

— Worker interviews

Audit company:
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< Code area 10.B

10.C.E Business ethics training

Information on ethical conduct and acceptable business behaviour is communicated
to workers as part of induction and ongoing internal communication.

Given the limited exposure to high-risk functions (e.g. sales, procurement), no
specialised ethics training was identified as necessary at this stage.

Evidence reviewed:
- Induction training records (latest session 03.11.2025)
— Management interview

10.C.F Reporting mechanisms
A transparent and accessible mechanism is in place allowing workers to raise

concerns, including those related to unethical or inappropriate practices, without fear

of retaliation.
This mechanism allows confidential reporting.

Evidence reviewed:

— Grievance procedure “Tratamento de sugestdes e/ou reclamagdes”, dated
10.02.2025

- Worker interviews

— Management interview

10.C.G Data protection

Personal data is collected, stored and processed with appropriate controls and
consents, in compliance with applicable data protection legislation.

Access to personal data is restricted to authorised personnel only.

Evidence reviewed:

- Personnel files

— Management interview

- Internal data handling practices

10.C.H Corrective actions

No fines, prosecutions or sanctions related to business ethics, corruption, fraud or
unethical practices were identified.

As no such cases were identified, corrective actions were not required.

Evidence reviewed:
— Management interview

- Legal compliance review

10.C.I Licences and permissions

Audit company:
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The facility can demonstrate that it holds valid licences and permissions relating to
the operation of the site, including the use of the premises where activities are carried
out.

Evidence reviewed:
- Building usage licence (Alvara de Utilizagao)
- Management interview

Conclusion

Based on the review of internal policies, legal and fiscal compliance documentation,
reporting mechanisms, and management and worker interviews, the facility meets all
requirements under Code Area 10.C — Business Ethics.

No findings were identified.

< Code area 10.B
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10.C. Business ethics

Data points

Has the site received an official notice, No
fine or prosecution for any non-

compliances with business ethics

legislation, regulation, consent or

permits (within the last three years)?

Provide any certified anti-bribery None
management systems for the site

< Code area 10.C
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